
Saga Logger Handling at Shipping Site

What is the battery level? (1)

What is the connection status? (2)

What is the shipment status? (3)
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Charge the device by plugging it 
into a Controlant charging 
station, a USB charging adapter, 
or a computer USB port until it 
reaches 100% battery level.

Note that a charging period of 6 hours is 
required to fully charge the device from 
0–100%.

Try waking the device up by plugging 
it into a Controlant charging station, a 
USB charging adapter, or computer 
USB port, then unplug and wait for 10 
minutes to see if the device connects 
to the Cloud. 

If unsuccessful, please contact 
support@controlant.com for assistance, stating 
your location and device ID number, and 
choose a different device.

Follow these steps to check logger health and 
start the shipment:

>90% <90%

SHIPPING

If ‘shipping’ shows in the top left 
corner of the display (3) and the 
shipment LED (5) blinks every 5 
seconds, please contact 
support@controlant.com, stating your 
location and device ID number, and 
choose a different device.
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With the last step, you successfully initiated the 
shipment. 

Note: It is essential to consider the most appropriate Ignore period. 
This time period allows the device to reach the most accurate 
temperature inside the packaging of goods and can be set on the 
SCM platform to meet your needs.

If ‘free’ shows in the top left corner of 
the display (3), pair the device with the 
shipment on the Supply Chain 
Monitoring (SCM) platform and
press and hold the start button (4) for 
5–8 seconds.

The shipment LED (5) lights up and remains on for 
3 seconds when the device registers the button 
push. The lit-up LED means that you can release 
the button.
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